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Detarus are an established and preferred healthcare IT partner to hundreds of
public and private sector healthcare organisations within the United Kingdom

Detarus are just beginning to make the headlines with their achievements, having launched the latest
addition to their drugs repackaging software, Repack-Edge v1.2u in May and having recently opened a new
purpose built call centre within Essex to service their customers, 24/7.

Detarus has grown due to its commitment to customer service, the continuous review of their staff and
assessment and refinement of their methods and technologies. Most customers expect their IT supplier
to be professional and importantly, flexible when undertaking a project. But unfortunately, this is not always
the case. Flexibility is key to the success of Detarus, as Chris Nicholls, Operations Director explains:

"Our emphasis is on closing the loop. From initial evaluation and design, through to system implementation
and integration and then finally agreeing ongoing supply and system support requirements. Our customers want
the best solution for them. That's why we tailor-make our solutions to fit each of our customers needs."

Detarus have undertaken many large-scale projects for the NHS, including one recently for a trust within
Surrey, which highlights the emphasis on flexibility and good customer service.

Frimley Park NHS hospital

Detarus undertook the challenge of upgrading Frimley Park Hospital NHS trust to a standard Windows
2000 infrastructure and Desktop Platform

The Frimley Park Hospital NHS Trust is a large 700-bed trust, serving a population of 365,000 in the
Surrey County. Frimley Park comprises of a central NHS site with eight off-site locations throughout the
Surrey and Hampshire borders, linked via various WAN connections. The trust’s IT infrastructure consisted
of a Banyan Vines Network infrastructure, encompassing 3,500 users and 1000 Desktop PC's.

There was a requirement for Frimley Park to standardise on a network and desktop architecture throughout
the trust, which essentially, had to be functional, secure and stable. Windows 2000 was chosen as the
solution, as this has all the characteristics outlined above, plus it allows for a future upgrade path, should
the need arise and could be adopted immediately by staff who are familiar with previous versions of
Windows. The Detarus technical team had completed a hardware audit of Frimley Park three months
prior to the start of this project. Therefore, there were no unforeseen issues with hardware compatibility
and Windows 2000 and no guesswork necessary when estimating the time required for the upgrade to
be completed in the proposed time frames. An added benefit to the trust’s IT department was the
capability to automate the Detarus Auditing Solution into the new Windows 2000 infrastructure, allowing
for all PC hardware and software information to be dynamically updated into a central database, in order
to be used by the helpdesk for support and asset tracking.

The Solution: Understanding the operational
procedures of the trust as a whole, its computer
systems and staff, was key to the success of this
project. The initial, in-depth insight into Frimley
Park provided the Detarus project team with the
knowledge to plan the upgrade throughout numerous
departments to maximise the uptime of their systems,
while minimising user intervention and disruption
to their work.

The agreed solution involved everyone within the
trust, not just Detarus and the IT department. By
taking the trust department by department, we
were able to discuss with each end-user being
affected by the upgrade, what their thoughts and
opinions were on the way in which the project
should be conducted to reduce downtime within
their department. Gareth Warner, Technical Project
Manager explains;

"We wanted anyone who is in contact with a
computer within the trust, clinical or aministrative,
to feel as though they were involved with the upgrade
project, rather than them feeling as if they had no
control over the changes affecting their working
environment. By the end of the first stage we ensured
that each user appreciated the benefits that the end
result of the project would bring to their department
and the trust as a whole, either through meetings
with individuals and departments or via organised
open-days within the auditorium."

Frequent project meetings with staff ensured that
we were able to identify any critical data, information
and/or software relating to each user and their PC



before the department was upgraded. This allowed

us to migrate data onto the newly upgraded PC,
while reproviding all software critical to the needs
of the end-user. Additionally, we were able to
migrate all of their Network File Share Information,
printer settings and shortcuts.

The new Windows 2000 Active Directory
infrastructure had to co-exist alongside the Banyan
Vines infrastructure, while the upgrade took place.
This meant that shared information on the Vines
servers had to be available to departments who
had migrated to Windows 2000 and to those that
were still on Vines. Shared data, critical to the trust,
was made available during the entire project life cycle.

The Detarus technical team designed the Active
Directory Schema, including the implementation
of a workable group policy, providing a secure

Detarus undertook the
challenge of upgrading
Frimley Park Hospital NHS
trust to a standard Windows
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Desktop Platform

the upgrade to our department and to plan and
agree the detail ensured that the transition went
extremely smoothly".

Martin Sykes, Head of Finance

"The upgrade to Windows 2000 has been professionally
executed and successfully managed without any
disruption to services. When needed there has been
good support for any technical queries, which have
arisen following the upgrade.”
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Andrea Doe, Technical Support Manager

" 7 As a customer focused consultancy, we fully
appreciate the needs of clinicians, nursing staff and
management. This enables us to respond to client
objectives and provide considered support solutions,
with a complete understanding of clinical and
operational processes.

Our comprehensive support services make us a
one-stop resource for healthcare organisations and
providers. Our full-range of services save you
from the overhead costs related to maintaining

your own support operations.

If you work with Detarus, you can expect to always
receive a professional and courteous service with
a personalised touch. We strongly believe in the
importance of trust. Our customers can be

comfortable knowing that they are dealing with a

desktop environment and a software deployment :
P pioy company whose values are based on a foundation

solution which, when combined with the provision of dependabilty, honesty, and integrity. Our goal is

of a remote access package, significantly reduced o . . )
package, sg y to maintain long-term relationships that will result

the strain of the existing IT Helpdesk resources. . )
in mutual benefits to our customers, our company

Detarus provided on-site training for the trust's IT

and our employees.

helpdesk staff which has resulted in a reduction in
the number and duration of IT desktop related
issues, improving customer satisfaction and efficiency
for all areas.

Here are just some of the comments made by staff
after the completion of the project at Frimley Park

Hospital If you are interested in finding out more

about our solutions and how they have created
business value, solved a problem or invented
new results for our customers, then please
contact our UK Sales team,

"We are extremely happy that our upgrade to Wind
2000 has been achieved with a minimum of disrug
to our busy department. Having the majority of
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